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1 PROCEDURE 

This procedure describes the process for Company code of conduct. The Code helps us understand how Titanium 

Tubing Technology Ltd. Values are put into practice every day. Titanium Tubing Technology Ltd. Business Conduct 

and Ethics Code is built on our core values and highlights the principles that guide our business conduct. It provides 

questions and answers for situations that you might encounter on the job and lists resources for help or further 

information. However, the Code cannot address every possible workplace situation or list all of Titanium Tubing 

Technology Ltd.’s., corporate policies and procedures. Use it for guidance about our ethical standards and where 

to take your questions or concerns. When each of us follows the Code, we communicate our commitment to the 

values that have made Titanium Tubing Technology Ltd. admired both as a business partner and as a valued citizen 

of the global community. It is important to note, however, that violations of the Code, or the policies referred to 

in the Code, could result in discipline, including termination of employment or criminal prosecution or both. 

 

2 USING THE CODE 

Read through the entire Code. 

  Think about how the Code applies to your job, and consider how you might handle situations to avoid 

improper, illegal or unethical actions. 

 Use the questions and answers to help clarify situations that you may encounter. 

  If you have questions, ask your supervisor or manager or contact one of the resources listed in this 

Code. Ethical Decision Making is essential to the success of our Company. Some decisions are obvious 

and easy to make; others are not. When faced with a difficult situation, asking ourselves the questions 

below can help us to make the right ethical decisions. Four “yes” answers are required to qualify an 

action as ethical and in step with Titanium Tubing Technology Ltd.’s values. 

 

Ask Yourself?  

1. Is it legal? If you think an action may be illegal, do not proceed. If you need information about which laws 

apply in a given situation, talk with your supervisor, manager or Titanium Tubing Technology Ltd.’s Law 

department. 

2. Is it consistent with Company policy, including our Human Rights Policy? If the proposed action does not 

comply with Company policy, you should not do it. 

3. Is it consistent with The Titanium Tubing Technology Ltd. way? Consider whether the action would be 

consistent with our Company’s core values. 

4. If it were made public, would I be comfortable? Ask yourself if you would make the same decision if you knew 

that it would be reported on the front page of tomorrow’s newspaper. 

 



CONTROLLED DOCUMENT 

 

BUSINESS CODE OF CONDUCT 
AND ETHICS CODE  

Document 
Number: 

TTT-MS—SOP-0001 

Section: 4.2.3 

Revision Level: 1.0 

PROCEDURE 
Release Date: 04/15/2017 

Page 5 of 17 
 

Printed copies of this document are uncontrolled. This copy valid at date of release. 

3 ROLES AND RESPONSIBILTIES  

Each of us has a responsibility to speak up. All of us must obey the letter and the spirit of the law at all times, 

wherever we live or work. Each of the countries where our Company does business has its own laws, regulations 

and customs. Sometimes there can be significant differences from one place to another and between regions 

within a single country. However, no matter where we work, we are all responsible for respecting all applicable 

laws and following the policies in our Code. 

 

3.1 Understanding the code  

In addition to knowing and understanding this Code, each of us must understand the level of authority included 

in our job. We must all be careful to act within the limits of that authority. Guidance No code or manual can 

provide complete answers to all questions. In the end, we must rely on our good sense of what our Company’s 

high standards require. This includes knowing when to seek guidance on the proper course of action. We should 

expect timely and specific guidance from our supervisors, managers, and the Titanium Tubing Technology Board 

of Directors.  Some of us have jobs that require more detailed knowledge of particular compliance topics than this 

Code provides. In this case, our managers or supervisors will direct us to the appropriate information in the 

Corporate Policies.  Each of us must comply with this Code and with all Company policies. If we fail to do so, we 

may face disciplinary action, possibly including termination. Likewise, any supervisor, manager, officer or director 

who is aware of any violation and does not promptly report and correct it may be subject to similar consequences. 

 

3.2 Reporting Possible Violations 

Each of us must speak up promptly if there is any reason to suspect that anyone in Titanium Tubing Technology 

Ltd. or its affiliates has violated Company policies or local laws. We must also report any activity that could damage 

the Company’s reputation 

 

3.3 Non-Retaliation Policy 

Titanium Tubing Technology Ltd. does not tolerate any form of retaliation for reports made in good faith. This 

includes blatant actions, such as firing, transferring, demoting or publicly attacking someone, as well as more 

subtle retaliation, such as avoiding someone, leaving him or her out of professional or social activities and so on. 

It includes actions taken by managers and employees alike. 
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4 OUR EMPLOYEES 

We value the uniqueness of individuals and the various perspectives and talents they provide. 

We are our Company’s most valuable resource and are essential to its success. In the course of our daily work, we 

use our creativity, experience, technology and perseverance to find innovative and practical solutions to all 

challenges that arise. Our values of Ingenuity and High Performance would be meaningless if Titanium Tubing 

Technology Ltd. did not have the highest quality workforce possible and continually work to develop its 

employees. 

 

We Respect Diversity  

Diversity is also a fundamental value at Titanium Tubing Technology Ltd. this means that “we learn from and 

respect the cultures in which we work.” We also value “the uniqueness of individuals and the varied perspectives 

and talents they provide.” We promote diversity within our workforce and have an inclusive environment that 

helps each of us to fully participate and contribute to Titanium Tubing Technology Ltd.’s success. 

 

We Provide Equal Opportunity 

Our policy against discrimination aligns with our position on diversity. The Company follows the laws that prohibit 

discrimination in employment practices, wherever we do business. It is Titanium Tubing Technology Ltd.’s policy 

to provide equal employment opportunities and to treat applicants and employees without illegal bias. It is our 

policy that no one at Titanium Tubing Technology Ltd. should ever be subject to discrimination on the basis of: 

 Race 

 Religion 

 Color 

 National origin 

 Age 

 Sex 

 Gender identity 

 Gender expression 

 Genetic information 

 Disability 

 Veteran status 

 Political preference 

 Sexual orientation 

 Membership or non-membership in any lawful organization 

 Or other basis prohibited by local laws or regulations 
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4.1 Employee Compensation and Tenure 

Our Company has a “pay-for-performance” philosophy. We administer wages, salaries and benefits to maintain 

our competitive position in the marketplace. It allows us to attract and retain top-notch personnel, provide 

incentives and reward excellence. This approach to compensation supports our value of High Performance. 

Titanium Tubing Technology Ltd. does not guarantee employment in a specific job or for any particular period of 

time to any employee. 

 

4.2 Controlled Substances and Drugs 

Concern for the health, safety and wellbeing of our employees, our customers and the public will continue to be 
a major commandment of Titanium Tubing Technology Ltd.  
 
The Company recognizes alcohol and drug abuse as a health, safety and security risk. Titanium Tubing expects all 
employees to assist in maintaining a work environment that is free of alcohol and drugs. 
 
The possession or consumption of alcohol, illicit drugs, or the misuse of prescription or "over the counter" drugs 
is prohibited on company premises or work sites. Is deemed by the Company to present a serious risk to the 
interests of Titanium Tubing Technology in terms of employee and public safety, the Company's financial integrity, 
the security and safety of its' property, or the protection of its' public reputation. 
 
The following are expressly prohibited while on Company business or premises: 
 
• The use, possession, distribution and offering for sale of drugs or drug paraphernalia 
• The unauthorized use, possession, distribution, offering for sale of beverage alcohol 
• Possession of prescribed medications not authorized for personal use 
• Reporting for duty with the presence in the body of alcohol or drugs above the accepted standards adopted in 
Titanium Tubing’s Substance Abuse Policy and Procedure.  
 
The use of alcohol or drugs to a degree which may affect safety, or job performance, or which impairs the health 
of the employee, will be treated as major misconduct, a serious violation of this policy and cause for disciplinary 
action, which may include termination of employment for cause. 
 
 

4.3 Preventing Workplace Violence and Harassment 

The Company prohibits actual or threatened violence against co-workers, visitors or anyone else who is either on 

our premises or has contact with employees in the course of their duties. Every threat of violence is serious. We 

must report any such event immediately. Threats of immediate concern should be referred your local police 

department. Titanium Tubing Technology Ltd. is also committed to a workplace free of harassment. If you are 

confronted with harassment, you should report your concern to your supervisor, local Management, or Human 

Resources representative. 
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5 COMPANY RECORDS AND INTERNAL CONTROLS  

Fair and accurate books and records are essential for managing Titanium Tubing Technology Ltd.’s business. 

 

5.1 Our Shared Responsibility 

Titanium Tubing Technology Ltd.’s books and records must be prepared accurately and honestly, both by our 

accountants who prepare records of transactions and by any of us who contribute to the creation of business 

records, for example, by submitting expense reports, job logs, measurements and time sheets. All of our books 

and records must be supported by enough documentation to provide a complete, accurate, valid and auditable 

record of each transaction. Fair and accurate books and records are essential for managing Titanium Tubing 

Technology Ltd.’s business and maintaining the accuracy and integrity of the Company’s financial reporting and 

disclosure. Our commitment to the value of Integrity is fundamental to the accuracy of financial reports. Any 

attempt to conceal or misstate information in Company records is a serious offense and may result in disciplinary 

action and criminal prosecution. Each of us is responsible for reporting any suspected violations of the Company’s 

policies and procedures. You should report any suspected violation of these policies to your manager or 

supervisor, or leadership team.  

 

5.2 Internal Controls 

Reliable internal controls are critical for proper, complete and accurate accounting and financial reporting. Each 

of us must understand the internal controls relevant to our positions and follow the policies and procedures 

related to those controls. We are all encouraged to talk to our managers or supervisors immediately if we ever 

suspect that a control does not adequately detect or prevent inaccuracy, waste or fraud. 

 

5.3 Audits 

Audits performed by external auditors help ensure compliance with established policies, procedures and controls. 

Audits also help identify potential weaknesses so they may be remediated promptly. All of us are required to 

cooperate fully with internal and external audits. This means always providing clear and truthful information and 

cooperating fully during the audit process. Fraud Engaging in any scheme to defraud anyone —of money, property 

or honest services — violates Company policy and the law and carries severe penalties. Those consequences apply 

to any dishonest or fraudulent activities, including misusing or stealing Company assets or falsifying a travel and 

entertainment expense report, among other violations. The Company relies on its internal controls and the 

personal integrity of all its employees, contractors and directors to protect Company assets against damage, theft 

and other unauthorized use. 
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6 AVOIDING CONFLICTS OF INTEREST  

We expect each other to act in the best interests of the Company. 

 

At Titanium Tubing Technology Ltd. we always expect one another to act in the best interests of the Company. 

This means that business decisions should be made free from any conflict of interest. They should also appear 

impartial. We must make our decisions based on sound business reasoning. Conflicts of interest may occur when 

an individual’s outside activities or personal interests conflict or appear to conflict with his or her responsibilities 

to 

 

6.1 Titanium Tubing Technology Ltd. An outside activity would be considered a conflict of interest if it: 

 Has a negative impact on our business interests. 

 Negatively affects Titanium Tubing Technology Ltd.’s reputation or relations with others. 

 Interferes with an individual’s judgment in carrying out his or her job duties. 

 

6.2 Employees and directors — and their close relatives – must never: 

 Compete against the Company. 

 Use their position or influence to secure an improper benefit for themselves or others. 

 Use Company information, assets or resources for their personal gain or the improper benefit of others. 

 Take advantage of inside information or their position with the Company 

 

Any activity that has the appearance of a conflict of interest — whether or not an actual conflict exists — must be 

avoided. If you think you may be in a situation that could be perceived as a conflict, disclose the potential conflict 

to your supervisor or manager immediately. Of course, if any of us sees a conflict of interest at Titanium Tubing 

Technology Ltd. we must report it. Avoiding conflicts of interest in all of our business decisions is essential to our 

values of Integrity and Trust. 

 

6.3 Avoid Accepting or Giving Gifts, Fees, Favors or Other Advantages 

It is also a conflict of interest for a Titanium Tubing Technology Ltd. employee or director to give or receive gifts 

or entertainment of more than nominal value or cash in any amount to or from people or companies doing or 

seeking to do business with Titanium Tubing Technology Ltd. Therefore, we must not: 

  Accept fees or honoraria in exchange for services provided on behalf of the Company. 

 Provide or accept gifts or entertainment from anyone doing or seeking business with Titanium Tubing 

Technology Ltd. or any of its affiliates. Generally, modest forms of gifts and entertainment received from 

vendors are acceptable and do not create conflicts of interest. 
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 Give a gift or entertainment to anyone for the purpose of improperly influencing him or her to take 
action in favor of Titanium Tubing Technology Ltd.  

 If we ever feel that it may be appropriate to accept a gift of more than nominal value, we should seek 
guidance from our supervisors. 
 

7 ANTIBRIBERY, INTERNATIONAL TRADE AND ANTIBOYCOTT LAWS  

Wherever Titanium Tubing Technology Ltd. operates, we respect and comply with the local laws and regulations. 

 

Wherever Titanium Tubing Technology Ltd. operates, we must respect and conform to each country’s unique 

customs and business practices. Above all, we must follow its laws and regulations. When business transactions 

involve more than one country, we must find the best way to comply with all applicable laws. Whenever a possible 

conflict of laws situation arises, we should always seek guidance from our organization’s legal counsel.  

 

7.1 Bribery Is Always Prohibited  

Bribery of any government official in any country is strictly against Titanium Tubing Technology Ltd. policy, even 

if the refusal to make such a payment would result in the Company losing a business opportunity. Almost every 

country prohibits the bribery of its own officials. In addition, many countries have anti-bribery/anticorruption laws 

that make it illegal to bribe officials of other countries. Management approval is required before any gift or 

payment can be made to a government or public official.  

 

Titanium Tubing Technology Ltd. employees and contractors are prohibited from making payments or providing 

anything of value to government officials with the intent to improperly influence the performance of their official 

duties or gain any other improper advantage. Titanium Tubing Technology Ltd. requires that internal controls be 

in place and functioning and that accurate and complete transaction records be kept within the Company. We 

require our suppliers and contractors to comply with all applicable laws and keep accurate books and records. 

Where appropriate, our procurement contracts contain specific anti-bribery commitments. 

 

7.2 Complying With International Trade Laws 

Laws that apply to Titanium Tubing Technology Ltd. operations outside of Canada include the local laws of 

countries where our operations occur as well as certain laws that govern international operations of Canadian 

companies and Canadian persons. Many countries have laws that restrict or otherwise require licensing for the 

export or import of certain goods and services to other countries and to certain parties. Countries may also impose 

various kinds of trade sanctions or embargoes against other countries or persons. The scope of these trade 

sanctions or trade embargoes may vary widely from country to country. They may range from specific prohibitions 

on trade in a specific commodity to a total prohibition of all commercial transactions. Due to the complexities of 

these international trade laws, we must seek guidance from Titanium Tubing Technology Ltd.’s legal counsel 
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before exporting or importing goods or services or engaging in transactions that might be affected by trade 

sanctions. 

 

7.3 Understanding Anti-boycott Laws 

Some countries have adopted laws prohibiting their people and businesses from participating in or cooperating 

with international trade embargoes or sanctions that have been imposed by other countries. For example, anti-

boycott laws in the United States penalize Canadian companies, like Titanium Tubing Technology Ltd., if they or 

their subsidiaries or affiliates participate or cooperate with international boycotts not supported by the Canadian 

& United States. U.S. anti-boycott laws also require these companies to report any request to participate or 

cooperate in such a boycott. Any employee receiving a request of this sort should inform Titanium Tubing 

Technology Ltd. legal counsel immediately. 

 

8 OPERATIONAL EXCELLENCE: SAFETY, HEALTH, ENVIRONMENT, RELIABILITY AND EFFICIENCY 

Titanium Tubing Technology Ltd. is committed to the prevention of accidents and injuries. The objective of our 

health, safety, security and environment program is to reduce the number of accidents and injuries to an absolute 

minimum, and be good stewards of the environment. Our goal is zero accidents and injuries, in our effort to 

protect our workers, company, and the environment. The responsibilities of the health, safety and environment 

program are shared: 

 

 Management accepts the responsibility for leadership, for the ongoing effectiveness and improvement of 
the program, and providing the financial resources required to ensure a safe, healthy workplace, and to 
protect the environment for our use and that of the public. 

 Supervisors are responsible for developing proper attitudes towards health, safety and environmental 
management in themselves and their subordinates. They will ensure that all operations are performed with 
the utmost regard for the health and safety of all personnel involved, including the general public. Supervisors 
will ensure that our operation does not harm the environment, and will take corrective measures if an incident 
occurs. 

 Employees are responsible for genuine co-operation in all aspects of the health, safety and environment 
program, including compliance with all the rules and regulations and for continually applying safe work 
practices while performing their duties. Employees are responsible to alert supervisors to any health, safety 
or environmental concern so that action may be taken to control risks and potential losses. 

 We will strive to comply with applicable laws and regulations and adhere to the intent of applicable industry 
guidelines, practices and procedures. If a situation arises in which it is impossible to comply we will promptly 
alert relevant authorities and work with them to establish reasonable alternatives. 

 We will assess the potential effects of our projects and operations, and plan our activities to prevent or reduce 
risks to the health and safety of our workers, the public at large, and the environment. We will take 
appropriate corrective or mitigative action to promptly and effectively address health, safety and 
environmental impacts caused by our activities. 
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 We will monitor our activities to ensure that our health, safety and environment program are functioning 
effectively, and that our operations are in compliance with our policies, practices and procedures.  

 

9 ANTITRUST / COMPETITION LAWS  

We always operate not only according to the letter but also the spirit of all applicable laws. 

 

“Antitrust” laws, as they are called in the U.S., are often known internationally as “competition” or 

“antimonopoly” laws. Their purpose is to help make sure that the free market system works properly and that 

competition among companies is fair. We must all help ensure that Titanium Tubing Technology Ltd.’s business is 

always in compliance with these laws. Most of the countries where we do business have such laws. We are 

committed to complying with antitrust laws, just as we are committed to following all laws. 

 

9.1 Agreements and Contacts 

We must be very careful when we have any contact with our competitors. Antitrust laws prohibit any agreements 

with competitors that might “restrain trade.” We do not want to even create the appearance that we have 

entered into any such agreement. Even communications with competitors that feel completely innocent might 

give rise to accusations. Exchanging any information with a competitor can also give rise to concerns, and it is best 

to get advice from your local Titanium Tubing Technology Ltd. legal counsel before you do so. For this reason, 

membership in trade associations must be approved by management in advance. 

 

 

9.2 Relationships with Customers and Suppliers 

There are also antitrust concerns related to our customers and suppliers that could be determined to be a 

“restraint of trade.” Your local Titanium Tubing Technology Ltd. legal counsel can advise you on the areas of your 

business that raise concerns. The consequences of violating antitrust/competition laws can be extremely serious 

for Titanium Tubing Technology Ltd. and its employees. Violations can lead to fines and imprisonment for the 

individuals involved and to heavier fines for the Company. In addition to criminal prosecution, we may be subject 

to very costly civil suits as well. Whenever we have any doubt as to whether an action we are considering raises 

issues under these laws, we should seek advice from our local Titanium Tubing Technology Ltd.’s legal counsel. 
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10 Data Privacy 

All employees must exercise care and discretion in handling personal data. 

Personal data is information that can directly or indirectly identify an individual, including employees, contractors, 

directors, shareholders, customers and anyone else with whom Titanium Tubing Technology Ltd. does business. 

Personal data is an important asset, and the way we handle this data is critical to our success, demonstrates 

respect and promotes trust. In many cases, there are laws that govern how we collect, use and dispose of personal 

data. For these reasons, we must follow Company policies and guidelines for handling personal data. Titanium 

Tubing Technology Ltd. respects the confidentiality of personal data, in both paper and electronic form. This 

information may not be used or disclosed improperly or used by someone who is not authorized to do so. A strong 

privacy policy supports Titanium Tubing Technology Ltd.’s value of Partnership, which reflects the trusting and 

beneficial relationships we enjoy with all of our stakeholders. 

 

10.1 Proper Use of Personal Data 

Titanium Tubing Technology Ltd. has data privacy policy that sets expectations for how Titanium Tubing 

Technology Ltd.’s workforce handles personal data. While the policy reflects the requirements of privacy laws 

around the world, it is important to remember that where privacy laws are stricter, Titanium Tubing Technology 

Ltd must comply with those laws. When collecting and using personal data, you should keep several important 

principles in mind. Personal data should be processed only if there is a legitimate business reason to do so. You 

should collect and use only the personal data needed for the task at hand. Finally, you should keep all personal 

data secure by following Titanium Tubing Technology Ltd.’s Information policies and guidelines. 

 

11 Protection of Information and Intellectual Property 

We all have a responsibility to understand the risks when our information assets are compromised. 

 

Titanium Tubing Technology Ltd.’s information assets are vital resources. They include both the Company’s paper 

and electronic records and also the systems that store, process or transmit Company information. Titanium Tubing 

Technology Ltd.’s intellectual property, which includes the Company’s trade secrets, patents, trademarks and 

copyrighted material, is also a key Titanium Tubing Technology Ltd. information asset.  

 

11.1 Proper Access and Use 

Titanium Tubing Technology Ltd.’s policies safeguard our information assets against theft, unauthorized 

disclosure, misuse, trespass and careless handling. At times we may be authorized, by local management, to view 

and handle particular information assets. Typical examples might include taking your assigned Company notebook 

computer or mobile device home or being granted access to specific computer systems or information. Employees 
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unsure of their authority should discuss this subject with local management for clarification. Improper handling 

of information may be grounds for disciplinary action, including termination. Examples of improper handling 

include unauthorized viewing, copying, distributing, removing from the premises, damaging and altering of 

information. 

 

11.2 Handling Sensitive or Proprietary Information 

We all must be cautious and discreet when using information categorized as “classified” or “confidential-restricted 

access.” Such information should be shared only with other Titanium Tubing Technology Ltd. employees who have 

a legitimate “need to know.” Outside parties should have access to such information only if they are under binding 

confidentiality agreements and have a “need to know.” Similarly, when handling sensitive information that has 

been entrusted to us by others, we must always treat it with the utmost care. Doing so can protect us from 

potential liability and is also in keeping with our values of Partnership and Trust. We must also comply with all 

laws, regulations and contractual commitments regarding the valid and enforceable intellectual property rights 

of third parties, including patents, copyrights, trade secrets and other proprietary information. We will not 

knowingly infringe on or misuse the valid and enforceable intellectual property rights of third parties. 

 

11.3 Retaining or Discarding Company Records 

A Company record may serve one of many purposes.  

It may be to: 

 Satisfy operating requirements (for example, maintenance logs and service contracts). 

 Document a Company holding (for example, a lease or deed). 

 Protect the Company’s interest in legal actions (for example, a product quality test). 

 Show compliance with governmental regulations (for example, financial and injury reports). 

 

We must all follow Titanium Tubing Technology Ltd.’s Document Control Policy for all records and other forms of 

information. Company records must be kept for the set period required by the Company’s retention schedule 

unless superseded by preservation or hold orders. Documents and other forms of information that do not qualify 

as Company records, however, should not be retained past the time that they serve a business purpose. 

 

 

All employees are required to read and sign our Non-Disclosure policy and procedure.  
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11.4 Retrieving Information for Litigation Purposes 

Sometimes during the course of litigation, we might be instructed by Titanium Tubing Technology Ltd.’s legal 

counsel to provide documents or other evidence. We must always comply with such instructions. We must consult 

legal counsel if we have any questions and report noncompliance if we suspect it. 

 

 

 

11.5 Using Computer Systems and Other Technical Resources 

We are all responsible for helping to make sure that Titanium Tubing Technology Ltd.’s computer systems and 

other technical resources are used appropriately. We must keep access codes (for example, passwords, 

Accounting passwords, Fobs and personal identification numbers) in a secure place and not share them with 

others. Anyone with a system identity and access code is responsible for activities performed under that identity. 

Unauthorized use of access codes, computer systems or programs may be grounds for disciplinary action, 

including termination of employment 

 

 

 

11.6 Using Email and the Internet 

We must all ensure that computer and telecommunication systems are used only for Company business. 

Occasional incidental personal use is permitted.  We should not assume that any use of Titanium Tubing 

Technology Ltd.’s communications devices or systems is private. Our usage of these may be monitored by the 

Company or subject to local laws and regulations. Please refer to the Electronic Communications Policy and 

Procedure.  

 

 

 

11.7 Using Social Media 

Social media sites are highly visible communication channels that many people use both personally and 

professionally. When discussing Titanium Tubing Technology Ltd. online, it’s important to understand the 

implications of social media use on the reputation of the Company, to protect Company and market-sensitive 

information, and to act in accordance with Titanium Tubing Technology Ltd.’s policies. Familiarize yourself with 

the Electronic Communications Policy and Procedure. 
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12 IN CLOSING  

 

Titanium Tubing Technology Ltd.’s legal and ethical obligations go far beyond what is included in this Code of 

Conduct. We must comply with both the letter and the spirit of the many laws and regulations that affect our 

business. If questions arise about any matter of compliance or ethics, whether covered by this Code or not, we 

should consult our supervisor, manager, or Titanium Tubing Technology Ltd.’s legal counsel or call the Procedures 

and Guidelines are also a valuable resource for guidance on many compliance issues. 

 

The responsibility for meeting our legal and ethical obligations cannot, however, be fully defined or guaranteed 

by any set of written rules. There will almost certainly be times when the best course of action can only be 

recognized by ensuring our actions are consistent with our Company’s values and ethics. Driven by a passion for 

excellence in everything we do, we strive to achieve High Performance and results the right way – according to 

the ethical principles in our Code and in a manner consistent with our values. In the end, our confidence must 

rest, as it always has, on the honesty, integrity and good sense within each of us. 
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